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An	event	allows	you	to	measure	a	specific	interaction	or	occurrence	on	your	website	or	app.	For	example,	you	can	use	an	event	to	measure	when	someone	loads	a	page,	clicks	a	link,	or	completes	a	purchase,	or	to	measure	system	behavior,	such	as	when	an	app	crashes	or	an	impression	is	served.	Example:	A	news	website	might	include	events	like
"article_read"	when	a	visitor	finishes	an	article,	"video_play"	when	they	start	a	video,	or	"newsletter_signup"	when	they	sign	up	for	email	updates.	Measuring	these	events	helps	the	website	owner	understand	which	content	is	most	popular	and	how	users	engage	with	the	site.	Types	of	events	The	following	types	of	events	are	collected	automatically:
You	must	implement	the	following	types	of	events	in	order	to	see	them	in	Analytics:	Recommended	events	are	events	that	you	implement,	but	that	have	predefined	names	and	parameters.	These	events	unlock	existing	and	future	reporting	capabilities.	Custom	events	are	events	that	you	define.	Make	sure	you	only	create	custom	events	when	no	other
events	work	for	your	use	case.	Custom	events	don't	show	up	in	most	standard	reports	so	you	need	to	set	up	custom	reports	or	explorations	for	meaningful	analysis.	How	it	works	Let's	say	someone	clicks	a	link	on	your	tagged	website	that	takes	them	to	an	external	website.	The	following	illustrates	what	happens	when	the	user	clicks	the	link:	The	user
visits	your	website	and	clicks	a	link	to	an	external	website	Analytics	receives	the	click	event	and	surfaces	the	event	and	parameters	in	the	Realtime	report	Analytics	fully	processes	the	event	Analytics	surfaces	the	data	in	dimensions	and	metrics	used	in	reports,	audiences,	etc.	See	events	in	realtime	When	an	event	is	sent	from	your	website	or	app,	you
can	use	the	following	to	verify	that	Analytics	has	collected	the	event	successfully:	The	Event	count	by	Event	name	card	in	the	Realtime	report	shows	you	each	triggered	event	and	the	number	of	times	each	event	was	triggered	in	the	last	30	minutes	by	the	users	on	your	website	or	app.	You	can	click	an	event	to	see	the	event	parameters	that	were	sent
with	the	event.	The	DebugView	report	shows	you	all	the	events	that	one	user	triggered.	It's	useful	when	you	want	to	verify	that	you	have	set	up	an	event	and	event	parameters	correctly.	Before	you	can	use	the	report,	you	must	enable	debug	mode.	Understand	key	events	A	key	event	is	an	event	that	measures	an	action	that's	particularly	important	to
the	success	of	your	business.	When	someone	triggers	the	event	by	performing	the	action,	the	key	event	is	recorded	in	Google	Analytics	and	surfaced	in	your	Google	Analytics	reports.	Any	event	you	collect	can	become	a	key	event.	To	measure	a	key	event,	create	or	identify	an	event	that	measures	the	action	and	then	mark	the	event	as	a	key	event.
After	you	mark	the	event	as	a	key	event,	you	can	see	how	many	users	perform	the	action	and	evaluate	marketing	performance	across	all	channels	that	lead	users	to	perform	the	action.	The	following	flow	shows	how	to	mark	an	event	as	a	key	event.	In	short,	if	an	event	is	important	to	your	business's	success,	you	can	mark	the	event	as	a	key	event	in
Analytics.	Event	Key	Event	Learn	more	About	key	events.	Understand	event	grouping	Most	of	the	events	that	your	users	trigger	on	your	website	or	app	are	not	sent	one	at	a	time.	Instead,	most	events	are	grouped	together	(or	batched),	where	each	batch	has	up	to	20	events.	Note:	Event	grouping	applies	to	automatically	collected	events	like
session_start	and	page_view.	If	you	notice	these	events	being	dropped,	review	your	account	for	potential	implementation	issues.	Events	are	not	batched,	however,	in	some	circumstances:	Key	events	are	transmitted	immediately,	although	they	may	be	part	of	a	batch	Note:	Marking	events	like	page_view	as	key	events	doesnt	guarantee	that	they	wont
be	part	of	a	batch.	This	approach	only	ensures	that	events	are	transmitted	immediately.	Containers	loaded	in	debug	mode	never	batch	events	to	facilitate	the	realtime	experience	Events	that	are	held	by	your	device	are	sent	when	a	user	leaves	a	page	In	browser	environments	that	don't	support	the	fetch	API,	all	events	are	sent	immediately	When	a
user's	device	goes	offline	(for	example,	a	user	loses	internet	access	while	browsing	your	app),	Analytics	stores	event	data	on	their	device	and	then	sends	the	data	once	their	device	is	back	online.	Analytics	ignores	events	that	arrive	more	than	72	hours	after	the	events	were	triggered.	Google	Analytics	4	has	a	16	KB	size	limit	on	event	data	each	time
data	is	sent.	The	size	limit	applies	to	both	individual	and	grouped	events.	When	the	limit	is	exceeded	for	grouped	events,	the	batch	will	still	be	sent	to	the	server,	however,	the	entire	batch	wont	be	processed.	Tip:	You	can	use	the	Chrome	developer	tool	to	confirm	the	payload	size	of	grouped	events	before	theyre	sent	to	the	server.	Related	links	Google
sends	you	security	alerts	to	help	prevent	other	people	from	using	or	abusing	your	account.	Help	keep	your	account	secure	by	responding	right	away	to	any	security	alerts	you	get	by	phone	or	email.	When	youll	get	an	alert	We	send	you	security	alerts	when	we:	Detect	important	actions	in	your	account,	like	if	someone	signs	in	on	a	new	device.	Detect
suspicious	activity	in	your	account,	like	if	an	unusual	number	of	emails	are	sent.	Block	someone	from	taking	an	important	action,	like	viewing	stored	passwords.	Review	the	alert	Follow	the	instructions	on	the	security	alert	to	review	the	activity	on	your	account.	If	the	activity	wasnt	you	On	the	security	alert,	review	the	sign-in	details,	including	device
type,	time,	and	location.	If	this	activity	doesnt	look	familiar,	choose	No,	secure	account.	Follow	the	steps	to	help	secure	your	account.	You	might	need	to	change	your	password.	Go	to	your	Google	Account.	On	the	Security	issues	found	panel,	click	Secure	account.	If	the	activity	was	you	On	the	security	alert,	review	the	sign-in	details,	including	device
type,	time,	and	location.	If	youre	sure	this	activity	was	done	by	you,	choose	Yes.	Post	to	the	help	community	Get	answers	from	community	members	Learn	how	to	update	your	app	permissions	with	step-by-step	visual	guides.	You	can	allow	some	apps	to	use	various	features	on	your	device,	such	as	your	camera	or	contacts	list.	An	app	will	send	a
notification	to	ask	for	permission	to	use	features	on	your	device,	which	you	can	Allow	or	Deny.	You	can	also	change	permissions	for	a	single	app	or	by	permission	type	in	your	device's	settings.	Important:	Some	of	these	steps	work	only	on	Android	11	and	up.	Learn	how	to	check	your	Android	version.	To	improve	battery	performance	on	Pixel	6	and
later,	check	battery	diagnostics:	Open	your	phone's	Settings	app.	Tap	Battery	Battery	diagnostics.	On	your	device,	open	the	Settings	app.	Tap	Apps.	Tap	the	app	you	want	to	change.	If	you	can't	find	it,	tap	See	all	apps.	Then,	choose	your	app.	Tap	Permissions.	If	you	allowed	or	denied	any	permissions	for	the	app,	youll	find	them	here.	To	change	a
permission	setting,	tap	it,	then	choose	Allow	or	Don't	allow.	For	location,	camera,	and	microphone	permissions,	you	may	be	able	to	choose:	All	the	time:	For	location	only.	The	app	can	use	the	permission	at	any	time,	even	when	youre	not	using	the	app.	Allow	only	while	using	the	app:	The	app	can	use	the	permission	only	when	you're	using	that	app.	Ask
every	time:	Every	time	you	open	the	app,	it'll	ask	to	use	the	permission.	It	can	use	the	permission	until	youre	done	with	the	app.	Don't	allow:	The	app	cannot	use	the	permission,	even	when	youre	using	the	app.	Change	permissions	based	on	their	type	You	can	check	which	apps	have	the	same	permission	setting.	For	example,	you	can	check	which	apps
have	permission	to	check	your	calendar.	On	your	device,	open	the	Settings	app.	Tap	Security	&	Privacy	Privacy	Permission	manager.	Tap	a	permission	type.	If	you	allowed	or	denied	permission	to	any	apps,	youll	find	them	here.	To	change	an	apps	permission,	tap	the	app,	then	choose	your	permission	settings.Types	of	permissions	Below	is	a	list	of
permissions	and	what	they	do	when	turned	on	for	an	app.	Calendar:	Access	your	calendar.	Call	logs:	Read	and	write	your	phone	call	log.	Camera:	Take	pictures	and	record	videos.	Contacts:	Access	your	contacts.	Files:	Access	all	files	on	your	device.	Health,	Wellness,	Fitness:	Access	health	data,	records,	and	sensor	info	about	your	vital	signs.	For
devices	running	Android	15	and	below,	this	may	appear	as	"Body	Sensors."	Location:	Access	your	devices	location.	Learn	about	location	settings.	Microphone:	Record	audio.	Music	and	audio:	Access	music	and	other	audio	files	on	your	device.	Nearby	devices:	Find,	connect	to,	and	determine	the	relative	position	of	nearby	devices.	Learn	how	to	find
and	set	up	nearby	devices.	Notifications:	Send	notifications.	Phone:	Make	and	manage	phone	calls.	Photos	and	videos:	Access	photos	and	videos	on	your	device.	Physical	activity:	Access	your	physical	activity,	like	walking,	biking,	driving,	step	count,	and	more.	SMS:	Send	and	check	SMS	messages.Automatically	remove	permissions	for	unused	apps	On
your	device,	open	the	Settings	app.	Tap	Apps.	Tap	the	app	you	want	to	change.	If	you	can't	find	it,	tap	See	all	apps.	Then,	choose	your	app.	Under	"Unused	app	settings,"	turn	on	Pause	app	activity	if	unused.Disable	camera	or	microphone	access	on	your	device	On	your	device,	open	the	Settings	app.	Tap	Security	&	privacy	Privacy	Privacy	controls.
Turn	off	Camera	access	or	Microphone	access.	Related	resources	Download	apps	to	your	Android	device	Post	to	the	help	community	Get	answers	from	community	members	Google	Play	services	keeps	your	apps	updated	and	running	smoothly	on	Android	devices.	What's	Google	Play	services	Google	Play	services	connects	apps	to	other	Google	services,
like	Google	Sign	In	and	Google	Maps.	Google	Play	services	isnt	the	same	as	the	Google	Play	Store	app	and	it's	included	with	Android.	Google	Play	services	doesnt	make	your	battery	drain	faster	or	use	too	much	of	your	mobile	data	plan.	You	cant	force	stop	or	uninstall	Google	Play	services.	Learn	about	Google	Play	services.	Important:	Google	Play
services	are	only	supported	on	devices	with	Android	6.0	(API	level	23)	or	higher.	Learn	how	to	check	and	update	your	Android	version.	Fix	problems	with	Google	Play	services	Step	1:	Make	sure	Google	Play	services	is	up	to	date	On	your	Android	phone	or	tablet,	open	the	Settings	app	.	Tap	your	profile	picture	All	services.	Under	"Privacy	&	Security,"
tap	System	services	Google	Play	services.	Tap	Update	or	Install.	If	you	dont	find	these	options,	follow	the	steps	in	Step	2	and	Step	3.	Step	2:	Clear	cache	&	data	from	Google	Play	services	Important:	Its	not	recommended	to	clear	Google	Play	services	unless	youve	tried	all	other	troubleshooting	options.	When	you	clear	Google	Play	services	data	or
storage,	it	may	delete	some	information	saved	to	your	device.	Information	may	include	passwords,	transit	cards,	COVID	cards,	and	virtual	payment	cards	saved	to	Google	Pay.	You	may	also	need	to	reauthenticate	your	payment	methods	on	Google	Pay	and	sign	back	into	your	Google	Account	on	all	devices.	On	your	device,	open	theSettings	app	.	Tap
AppsGoogle	Play	services.	If	"Google	Play	services	isn't	there,"	tapSee	all	appsGoogle	Play	services.	TapStorage	&	cache	Clear	cache.	Tap	Clear	storage	Clear	all	data	Delete.	Step	3:	Clear	the	cache	&	data	of	the	Play	Store	This	gives	the	app	a	fresh	start	and	can	help	fix	issues.	On	your	Android	phone	or	tablet,	open	the	Settings	app	.	Tap	Apps	&
notifications	See	all	apps.	Scroll	down	and	tap	Google	Play	Store	.	Tap	Storage	Clear	Cache.	Tap	Clear	data.	Re-open	the	Play	Store,	and	try	your	download	again.	Any	information	collected	by	Google	Play	services	is	handled	in	accordance	with	Google's	Privacy	Policy.	Related	resources	How	Google	Play	services	works	on	your	device	Post	to	the	help
community	Get	answers	from	community	members	Data	change	actions	are	logical	operations	that	modify	data	values.	The	desired	new	values	are	defined	by	expressions.	In	many	cases,	that	value	is	constant	(for	example,	an	action	to	Approve	Order	sets	the	status	of	the	Order	to	"Approved")	or	it	has	a	well-defined	expression	(for	example,an	action
to	Estimate	Delivery	Dateaction	sets	the	estimated	delivery	date	of	the	Order	to	the	maximum	of	the	delivery	dates	of	each	of	its	sub-orders).	However,	there	are	also	situations	that	need	to	set	an	input	value	dynamically	either	by	the	user	in	an	app	dialog,	or	specified	by	another	invoking	action.	Set	input	values	dynamically	in	a	data-change	action,	as
follows:	In	the	action,	use	the	following	expression	to	access	the	input	values:[_INPUT].[inputname]	To	learn	how	to	add	input	values	when	configuring	an	action,	seeInputs.	Input	values	([_INPUT].[inputname])	andINPUT()	functions	can't	be	used	in	the	same	action	or	task.	They	can	be	used	in	the	same	automation	or	app.	Set	input	values	dynamically
for	columns	in	a	row	by	prompting	user	When	an	action	is	used	in	the	app,	you	can	display	a	dialog	to	prompt	the	app	user	to	enter	values	for	the	specified	inputs.	For	example,	consider	an	app	with	Orders	and	Customers.	Let's	say	there	is	a	Change	Statusaction	on	an	Order	that	changes	the	status	to	"Shipped"	and	also	records	a	comment.	In
AppSheet,	this	would	be	implemented	as	a	Data:	set	the	values	of	some	columns	in	this	row	action	with	two	columns	that	are	set	by	expressions:	Status:	Shipped	Details:	Some	notes"("n/a"	by	default)	For	the	app	user,	this	action	shows	up	as	a	Change	Status	button	in	their	app.	Lets	assume	we	want	to	ask	the	app	user	to	provide	the	notes	that	will	be
saved	in	the	Details	column.	To	do	so,	for	the	Change	Status	action,	expand	the	Advanced	section	and	add	an	input	value,	such	asNotes,	with	an	initial	value	of	n/a.	For	example:	Then,	you	can	use	the	input	valueto	set	the	value	of	the	Details	column	by	using	the	expression:	[_INPUT].[Notes]	When	the	app	user	clicks	the	Change	Status	button,	they
will	be	prompted	with	a	dialog	that	asks	them	to	provide	the	details.	Don't	use	nested	expressions,	such	as	[Amount]+[_INPUT].[Amount].	If	you	specify	a	nested	expression,	the	user	prompt	won't	be	displayed.	To	learn	how	to	add	input	values	when	configuring	an	action,	seeInputs.	Set	input	values	dynamically	when	running	an	action	on	a	set	of	rows
in	an	automation	You	can	set	input	values	dynamically	when	running	an	acton	on	a	set	of	rows	in	an	automation	by	adding	a	Run	a	data	action	step	and	selecting	Set	row	values.When	an	action	is	used	in	an	automation,you	(the	app	creator)	can	set	custominput	values	when	configuring	the	step.	For	example,	the	following	Run	a	data	action	step
executes	the	Change	Status	action	(defined	in	the	previous	section).	For	each	step	that	runs	the	action,	you	can	add	custom	details	by	setting	the	input	value,	Notes.	Set	input	values	dynamically	when	runningan	action	on	a	set	of	rows	by	using	referenced	actions	When	the	action	is	invoked	from	a	Referenced	Action	(whether	in	the	running	app	or	in
an	automation),	the	Referenced	Action	can	specify	a	binding	expression	using	the	input	values.	Let's	assume	we	occasionally	want	to	cancel	a	customers	account.	In	that	case,	we	want	a	single	Cancel	Account	action	on	the	Customer	record	that	will	go	to	all	the	orders	of	that	customer	and	set	their	status	to	Complete	with	the	notes	saying	Account
cancelled.	To	do	this,	a	Referenced	Action	that	can	be	defined	on	the	Customerby	adding	a	"Data:	execute	an	action	on	a	set	of	rows"	action.	This	action	can	specify	a	set	of	Orders	to	be	acted	on	(those	that	are	created	for	this	customer)	and	an	action	to	invoke	on	them	(Change	Status).	Now	in	order	to	pass	the	desired	values	(Account	Cancelled)	for
the	notes	column	to	the	Change	Status	action,	set	the	Notes	value	to	an	expression	in	the	the	Referenced	Action	field	(in	this	case,	constant	text	"Account	Cancelled",	but	in	general,	it	can	be	any	expression	that	is	appropriate	in	the	context	of	a	Customer).	For	example:	Contact	us	Tell	us	more	and	well	help	you	get	there	SearchClear	searchClose
searchGoogle	appsMain	menu	Action	Blocks	makes	it	easier	for	people	who	have	a	cognitive	disability	to	use	Android	phones	and	tablets.	With	Action	Blocks,	you	add	common	actions	to	your	Home	screen	with	a	name	or	image.	Then	you	can	activate	the	Action	Blockfor	example,	a	phototo	trigger	the	corresponding	action,	like	calling	a	loved	one.	Step
1:	Check	requirements	Important:	The	Action	Blocks	app	is	currently	available	for	English,	French,	Italian,	German,	Spanish,	Brazilian	Portuguese,	and	Japanese.	Before	using	Action	Blocks,	make	sure	that	your	phone	or	tablet	meets	these	requirements:	Android	version	5.0	or	later.	Learn	how	to	check	your	Android	version.	The	Google	Assistant.	The
Action	Blocks	app	uses	the	Google	Assistant	to	make	it	easy	to	perform	common	actions.	Learn	how	to	set	up	the	Google	Assistant.	Google	app	version	10.73	or	later.	To	check	your	Google	app	version,	open	the	Google	app	.	Select	More	Settings	About.	The	version	of	the	app	is	listed	under	"Version."	Internet	connection.	Tip:	The	Action	Blocks	app
isn't	yet	available	for	children's	Google	Accounts.	Step	2:	Download	Action	Blocks	Download	Action	Blocks	on	Google	Play.	Step	3:	Set	up	your	first	Action	Block	You	can	set	up	an	Action	Block	to	perform	a	task	in	just	one	step:	call	a	loved	one,	watch	your	favorite	show,	control	the	lights,	speak	a	phrase,	and	more.	You	can	decide	what	Action	Blocks
to	create,	depending	on	your	needs	or	the	needs	of	your	loved	one.	Set	up	an	Action	Block	for	a	common	action	You	can	create	Action	Blocks	that	use	the	Google	Assistant	to	perform	common	actions.	Learn	what	you	can	ask	the	Google	Assistant.	Open	the	Action	Blocks	app	.	Select	Create	Action	Block.	Choose	one	of	the	common	actions	from	the	list,
such	as	Make	phone	call.	If	you	want	the	device	to	speak	the	command	aloud	when	the	Action	Block	is	pressed,	select	Speak	action	out	loud.	If	the	action	includes	sensitive	information,	consider	deselecting	the	checkbox.	If	you	want	the	device	to	vibrate	when	the	Action	Block	is	pressed,	select	Vibrate.	To	try	the	Action	Block,	select	Test	action,	then
select	Next.	Add	an	image,	name,	or	both:	Image:	To	choose	an	image	from	your	Photo	Library,	Camera,	or	Symbol	library	(including	Picture	Communication	Symbols),	tap	Select	.	If	you	choose	an	image	from	your	Photo	Library	or	Camera,	you	can	crop	it,	or	select	Always	show	whole	image	to	make	sure	that	the	entire	image	always	appears	on	the
Home	screen.	To	create	a	text-only	Action	Block,	select	No	image.	Action	Block	name:	Enter	a	name	for	the	Action	Block.	To	create	an	image-only	Action	Block,	leave	the	name	empty.	Select	Save	Action	Block.	Follow	the	prompts	on	your	screen	to	add	the	Action	Block	to	your	Home	screen.	Tip:	In	some	cases,	you	need	to	give	the	Google	Assistant
permission	to	work	with	other	services	on	your	device.	In	your	device	settings	app,	select	Apps	&	notifications	Assistant	See	all	assistant	settings	Services.	Select	the	services	that	you	want	to	use	with	Action	Blocks.	Learn	how	to	choose	what	to	share	with	your	Google	Assistant.	Set	up	an	Action	Block	to	say	something	out	loud	You	can	create	Action
Blocks	to	say	something	out	loud,	such	as	"Hello	my	name	is."	Your	text	will	be	sent	to	Google	to	convert	to	a	voice	file.	Open	the	Action	Blocks	app	.	Select	Create	Action	Block.	Select	Say	something	out	loud,	then	choose	one	of	the	common	phrases	from	the	list.	If	youd	like	to	enter	your	own	phrase,	select	Create	custom	phrase.	In	the	Voice	menu,
choose	a	voice	to	speak	the	phrase.	To	hear	the	voice,	select	Test	speech,	then	select	Next.	Add	an	image,	name,	or	both:	Image:	To	choose	an	image	from	your	Photo	Library,	Camera,	or	Symbol	library	(including	Picture	Communication	Symbols),	tap	Select	.	If	you	choose	an	image	from	your	Photo	Library	or	Camera,	you	can	crop	it,	or	select	Always
show	whole	image	to	make	sure	that	the	entire	image	always	appears	on	the	Home	screen.	To	create	a	text-only	Action	Block,	select	No	image.	Action	Block	name:	Enter	a	name	for	the	Action	Block.	To	create	an	image-only	Action	Block,	leave	the	name	empty.	Select	Save	Action	Block.	Follow	the	prompts	on	your	screen	to	add	the	Action	Block	to
your	Home	screen.	Share	a	URL	to	Action	Blocks	You	can	create	an	Action	Block	that	opens	a	URL	when	it's	tapped.	On	your	device,	open	the	app	you	want	to	share	a	URL	from,	like	Chrome	or	YouTube.	Select	Share	Action	Blocks.	Confirm	the	details	of	the	Action	Block,	like	name	and	image.	Place	the	Action	Block	on	your	home	screen.	Step	4:	Use
Action	Blocks	After	you	create	an	Action	Block	and	place	it	on	your	Home	screen,	simply	select	the	Action	Block	to	perform	the	action.	Manage	Action	Blocks	After	you	set	up	Action	Blocks,	you	can	make	adjustments	so	that	the	setup	works	better	for	you	or	your	loved	one.	Assign	an	adaptive	switch	to	an	Action	Block	This	feature	may	be	useful	to
people	with	motor	impairments	who	prefer	to	use	adaptive	switches.	Connect	a	switch	to	your	phone	via	USB	or	Bluetooth.	Make	sure	that	the	switch	isn't	already	assigned	to	another	Action	Block	or	another	app.	Open	the	Action	Blocks	app	.	Select	the	Action	Block	that	you	want	to	use	with	a	switch,	then	select	Edit.	Select	Assign	to	an	external
switch.	You	might	be	asked	to	enable	the	Action	Blocks	Accessibility	service.	Select	OK.	Press	the	switch	that	you'd	like	to	use	for	the	Action	Block.	Select	Save	to	save	your	switch	assignment.	To	enable	the	on-screen	keyboard,	go	to	the	Settings	app	System	Languages	&	input	Physical	keyboard.	Turn	on	Show	virtual	keyboard.	Press	the	switch	to
use	your	Action	Block.	Edit	or	delete	Action	Blocks	Open	the	Action	Blocks	app	.	Select	an	Action	Block	to	view	options,	including	Edit,	Delete,	and	more.	Tip:	If	an	Action	Block	is	labeled	"Not	placed,"	it's	inactive.	To	make	an	Action	Block	active,	add	it	to	the	Home	screen	following	the	instructions	in	the	next	section.	Add	an	Action	Block	to	the	Home
screen	You	can	add	Action	Blocks	to	the	Home	screen	in	two	ways:	On	your	Home	screen,	touch	and	hold	until	a	menu	pops	up.	Select	Widgets,	then	find	Action	Blocks	in	the	list	of	widgets.	In	the	Action	Blocks	app,	select	the	Action	Block.	In	the	menu,	select	Place	on	Home	screen.	(This	option	isn't	available	on	all	devices.)	Move	an	Action	Block	on
your	Home	screen	Touch	and	hold	the	Action	Block	on	your	Home	screen.	Slide	the	Action	Block	to	where	you	want	it.	Lift	your	finger.	Resize	an	Action	Block	on	your	Home	screen	Touch	and	hold	the	Action	Block	on	your	Home	screen.	Lift	your	finger.	You'll	see	an	outline	with	dots	on	the	sides.	To	resize	the	Action	Block,	drag	the	dots.	When	you're
done,	tap	outside	the	Action	Block.	Troubleshooting	If	you	see	one	of	these	error	messages,	follow	the	steps	below.	"Can't	connect	to	the	Google	Assistant"	Check	that	you	have	the	Google	app	installed.	Check	that	the	Google	Assistant	is	turned	on,	with	an	account	signed	in.	Try	tapping	the	Action	Block	again.	If	you	see	the	error	again,	restart	the
Google	app,	or	restart	your	phone.	"Action	unavailable"	or	"Can't	complete	this	action"	Send	feedback	For	help	using	Action	Blocks,	contact	the	Disability	Support	team	at	g.co/disabilitysupport.	To	send	feedback	about	Action	Blocks:	Open	the	Action	Blocks	app	.	In	the	top	right	corner,	select	Help	.	At	the	bottom	of	the	page,	select	Send	feedback.
Action	Blocks	activity	Google	collects	certain	data	related	to	your	use	of	Action	Blocks	in	order	to	provide	and	improve	the	service.	While	this	data	will	not	be	shown	in	My	Activity,	it	will	be	deleted	after	you	uninstall	or	stop	using	Action	Blocks.	Get	more	help	For	more	Accessibility	help,	contact	the	Disability	Support	team.	To	solve	problems	when
you	pay	for	Google	products	and	services,	follow	the	steps	below.	Fix	issue	when	issuer	declined	your	payment	If	you	get	one	of	the	error	codes	or	messages	below,	your	payment	is	declined	by	your	issuer.	Error	message	or	code	OR-CCSEH-22	[Your	payment	issuer]	declined	your	payment.	OR-HDT-14	Correct	this	card	info	or	try	a	different	card.	OR-
CCSEH-32	Transaction	declined.	Try	a	different	payment	method	or	contact	your	cards	issuer.	OR-PMCR-32	Your	purchase	on	your	[telecom	carrier]	billing	account	was	declined.	Please	select	a	different	payment	method.	Your	transaction	can't	be	completed."	Add	or	select	a	different	payment	method.	Make	sure	your	payment	method	is	updated	and
you	have	enough	money	in	your	account.	If	you	still	have	issues,	contact	your	issuer.	It	can	be:	The	bank	that	issued	your	card	The	telecom	carrier	for	your	carrier	billing	account	Your	eWallet	provider	Verify	your	payment	info	or	identity	If	you	get	one	of	the	error	codes	or	messages	below,	you	need	to	verify	your	info.	Error	message	or	code	BM-
CPEC-02	Your	payment	was	declined	due	to	an	issue	with	your	account.	OR-CAC-02	Verify	on	payments.google.com.	OR-HDT-09	Verify	your	payment	method.	OR-IEH-01	Verify	in	your	Google	Accounts	payment	methods.	OR-IEH-02	Please	verify	your	card	information	and	try	again.	For	your	security,	please	verify	the	security	code	for	your	card.
Transaction	declined.	Try	a	different	payment	method	or	contact	your	cards	issuer.	Your	purchase	on	your	[telecom	carrier]	billing	account	was	declined.	Please	select	a	different	payment	method.	Your	transaction	can't	be	completed."	Contact	Google	support	If	you	get	one	of	the	error	codes	or	error	messages	below,	you	can	contact	Google	support.
Error	message	or	code	OR_BACH_14	Your	request	failed.	OR_BACH_15	We	couldnt	complete	this	action.	OR_BAEMF_10	"An	unexpected	error	has	occurred.	To	continue,	use	a	different	payment	method	or	contact	us."	OR_BAEMF_11	"This	action	can't	be	completed	because	your	payment	method	is	linked	to	too	many	Google	Accounts.	Add	a	different
payment	method."	OR_BAEMF_12	"We	couldnt	complete	this	action.	Try	a	different	payment	method	or	contact	us."	OR_BAEMF_13	"We	couldnt	complete	this	action.	Contact	us."	OR_CCR_68	Your	request	failed.	OR_RECR_03	We	couldnt	complete	this	action.	OR-BAIH-01	"An	unexpected	error	has	occurred.	To	continue,	use	a	different	payment
method	or	contact	us."	OR-BAIH-08	"This	action	can't	be	completed	because	your	payment	method	is	linked	to	too	many	Google	Accounts.	Add	a	different	payment	method."	OR-BAIH-09	"We	couldnt	complete	this	action.	Try	a	different	payment	method	or	contact	us."	OR-BAIH-10	"We	couldnt	complete	this	action.	Contact	us."	OR-CAC-01	OR-CAC-05
OR-CCSEH-05	OR-CCSEH-21	OR-CCSEH-23	OR-CCSEH-24	OR-CUSEH-02	OR-HDT-16	OR-REH-04	OR-TAPSH-08	If	you	received	any	of	the	error	codes	or	messages:	General	troubleshooting	steps	Make	sure	the	billing	address	for	your	payment	method	matches	the	address	in	your	Google	Pay	settings.	If	they	dont	match:	Update	your	address	on
payments.google.com.	Try	the	transaction	again.	If	you	made	a	purchase	on	Google	Play,	refer	to	fix	payment	issues	on	your	account.	If	you	use	the	guest	checkout	on	the	Google	Store,	make	sure	you	sign	in	to	your	Google	Account.	If	you	dont	have	one,	create	an	account.	If	you	use	an	eligible	Android	phone	and	pay	by	credit	card,	set	up	a	payment
method	for	contactless	transactions.	If	you	pay	with	a	credit	card,	contact	your	bank	or	financial	institution	about	this	transaction.	Related	resources	Contact	us	Tell	us	more	and	well	help	you	get	there	
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