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We want to assist our customers any way we can. In order to give you the most efficient service, we have built an online Policy Service Center to allow our customers to change policy information, report claims, or make a payment directly to your insurance carrier.Phone AppClick Here for Phone AppOnline Claims FilingIf you have a claim to report,
you can take advantage of your insurance carriers 24/7 Claim Support Service to report a claim directly to the insurance company claim department or you may contact Heritage Insurance Services.Report a ClaimOnline Billing & PaymentsMost of our insurance companies have the option for you to pay your premiums by EFT (Electronic Funds
Transfer), e-check or by credit card. Fast online payments can prevent lapses in coverage and save you time.Online Billing & PaymentsCertificate of InsuranceYou may use the form below to submit a request for a Certificate of Insurance directly to one of our qualified agents. An agent from our office will contact you shortly after receiving the request.
This feature is only for existing clients who are commercial policyholders.Certificate of Insurance RequestPolicy Change Request FormUse this form to request a change to your current insurance policy. By submitting this form you understand that no coverage or premium adjustment of any kind is bound until you receive written notice.Policy Change
Request FormAuto Policy ID Card Request FormUse this form to request a replacement auto policy ID card for your current insurance policy. The Auto ID Card provides proof of coverage and also provides the insured with information on what to do in case of an accident. Certain states require an Auto ID Card be carried in the vehicle at all
times.Auto Policy ID Card Request November 25th, 2024 by Heritage Insurance Services As a Heritage client, your dedicated Agent and Account Manager will guide you through the claims process and give you the quality, personalized attention that you deserve. We understand that it can be a stressful time and we are committed to making sure your
needs are met throughout the entire process.If you are trying to contact us outside of business hours you, can email claims@heritageinsservices.com. Please include your contact information along with any notes about the incident and somebody will get back to you as soon as possible.At any time following a loss, please contact us at Heritage
Insurance and we will be happy to assist you in handling your claim. These are some factors (not all) that Heritage Agents will assess in determining which of our companies fits your risk management needs. We will then shop the price to ensure the best fit within those companies. Take all reasonable steps to protect the property from further
damagelf a crime is involved, contact police immediately and do not disturb physical evidenceReport incident to Heritage Insurance as soon as possibleBegin reviewing property that is damaged and document items destroyed or missingCompile repair bills and estimates for the company If the accident involves bodily injury, contact emergency
medical providersTake precautions to ensure that the scene of the accident is safeObtain name, address, and phone number of insured personIf incident results in property damage, document property damaged, owner of property, and extent of damageGather names, addresses, and phone numbers of all witnessesReport incident to Heritage
Insurance as soon as possiblelf the incident results in serious injury or death, contact our office immediately! Take precautions to ensure that the scene of the accident is safeSeek medical assistance if necessaryReport accident to proper authoritiesBe courteous, cooperate with authorities, and give identifying information to other parties involved.
MAKE NO STATEMENTS ABOUT ASSUMING RESPONSIBILITY.Report accident to our office as soon as possible Drop us a message! Our team is here to provide prompt responses and professional guidance. 5650 34th Ave S, Suite 200 Fargo, ND 58104Phone: (701) 532-3131Fax: (701) 845-2804 09Jun TAMPA, FL June 9, 2025 Today, Heritage
Property and Casualty Insurance is excited to share that the company has earned two national awards|[...]J04Jun Heritage Insurance Holdings, Inc. (NYSE: HRTG) (Heritage or the Company), a super-regional property and casualty insurance holding company, today announced that Ernie Garateix, CEO, and]...]
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